Cost Avoidance Research Effort
(CARE) Program

Speak to a specialist about patient assistance research

CARE Program

Have you ever been
surprised by the cost of

$ [l your medication?

You may discover your
insurance pays less
than you thought it would when filling Our goal? Reduce your overall spending while
your prescriptions. Patients who have helping you find the best quality health care
difficulties paying their out-of-pocket costs services.

can potentially find funding to cover what
insurance doesn’t. Your Meritain Health
Pharmacy Solutions (MPS) CARE team is
available to assist you in affording your

Helping you achieve better health at the
lowest cost

The CARE Program through MPS can
proactively guide you towards cost savings.

The MPS CARE Program can help you with
navigating high-cost specialty medications.
Please call 1.800.830.2310 and select
option two to start a review with a CARE

high-cost specialty drugs.

After consulting with your physician, if you
and your doctor decide to continue therapy
with an excluded specialty medication,

the CARE team can assist you with cost
reduction research. Based on available
programs open at the time, you can
contact the CARE team to advocate on your
behalf with drug procurement and cost
reduction or elimination efforts. If funding
cannot be secured for your medication, the
CARE team can advocate on your behalf
regarding potential coverage.

specialist. A secure voicemail box will be
available for you to provide information to a
CARE specialist so they can best assist you.

We recommend providing your name, member
ID number, medication name and best phone
number to reach you.
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A CARE specialist will contact you to initiate research into available programs.
] This may require you to provide your social security number, yearly family
\/ income and individual email address.

MPS understands it's important you're involved in health care decisions that
affect you. The decision to continue with the requested medication is between
you and your physician.
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If you have more questions about your prescription drug benefit, please call the
toll-free number on your prescription ID card to speak with a customer service
representative.

Simple. Transparent. Versatile.
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