The Cost of Care  [Mudbeal Wik

When your pet has an accident or illness, their veterinary care may cost more than you expect. Pet insurance is
designed to give you peace of mind when choosing the right course of treatment by lessening the financial burden.
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What'’s Covered?

A Complete Coverage plan from the ASPCA Pet Health Insurance
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Frequently Asked Questions

Which plan should you choose?

Our most popular option is our Complete Coverage®™ plan. It offers
robust coverage that can help you rest easy knowing you’ll have help
managing the cost of your pet’s care for all sorts of things.

Does Complete Coverage™ cover accidents and illnesses?

Complete Coverages™ includes accident coverage to help with the
costs of diagnosing and treating injuries like broken bones, cuts, burns,
or bruises. It also covers issues like swallowing objects, choking, or
exposure to harmful substances such as chocolate, medications, toxic
plants, or pesticides.

With illness coverage, you can get reimbursed for the eligible costs of
major and minor illnesses, like ear infections and stomach upset, as
well as serious conditions like cancer. Pets may require ongoing care,
diagnostic tests, or advanced treatments, which can add up. Complete
Coverage®™ can help manage these expenses up to your annual limit.

What else does it cover?
Complete Coverage®™ covers more than just accidents and ilinesses. It
also helps with things like:

Congenital and hereditary conditions — These are conditions your
pet is born with, even if symptoms don’t appear until later, like
certain eye disorders, hip dysplasia, and luxating patella.

Alternative therapies — Your veterinarian might suggest alternative
treatments for your pet, like hydrotherapy or acupuncture for
arthritis, to help with mobility or pain management. Complete
Coverage®™ may be able to help cover these expenses.

Prescription food and supplements — Many veterinarians now
recommend prescription diets or supplements to support pets
with specific health needs like joint problems or digestive issues.
Complete Coverage®™ includes coverage for prescription food and
supplements when used for prescribed treatments (not for general
maintenance or weight management).

Behavioral issues — Behavioral issues like excessive licking, fur
pulling, destructive chewing, or bathroom accidents can harm your
pet and disrupt your home. Complete Coverage™ can help with
eligible costs for diagnosing and treating them.

What if | only want accident coverage?
We offer that, too! Our Accident-Only plan provides a financial safety
net if your pet gets injured.
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Do your plans include preventive care coverage?

Preventive care coverage gives you cash back up to a set amount for
routine services that help keep your pet happy and healthy, like vaccines,
flea and tick meds, heartworm prevention, and dental cleanings.

We offer two preventive care coverage options as an optional add-on to
your base plan, available for an additional flat fee each month. There’s
no deductible or co-insurance, and coverage starts as soon as your plan
is effective—enroll today and use it tomorrow!

What about pre-existing conditions?

Pre-existing conditions are health issues that occur or show symptoms
before coverage starts or during a waiting period, and they aren’t
covered by most pet insurance plans, including ours. However, if a
condition is curable, cured, and remains symptom- and treatment-free
for 180 days, it may no longer be considered pre-existing—except for
knee and ligament issues. Any knee or ligament condition that arises
before coverage begins or during a waiting period won’t be covered
later. Signing up early can help prevent these exclusions.

What’s not covered?

Like all pet insurance providers, our plans have exclusions—services
and treatments that aren’t covered. In addition to pre-existing
conditions, exclusions include elective procedures like tail docking,
ear cropping, and claw removal, as well as costs related to breeding or
pregnancy. See a sample policy for a full list of exclusions.

What’s the right amount of coverage for my pet?

Our plans let you customize your pet’s coverage by choosing an annual
coverage limit—the maximum amount you can be reimbursed during a
12-month policy period. This limit resets at the start of each new policy
period.

Lower annual limits come with lower premiums, while higher limits
allow for more reimbursement throughout the year. Annual limits start at
$2,500, though many people find $5,000 or $10,000 to be a good fit.

What is a waiting period?

A waiting period is the amount of time that needs to pass before certain
coverage kicks in. Preventive care starts the same day your plan takes
effect, while illness and accident coverage have a 14-day waiting
period. Waiting periods vary by provider, so it's worth considering when
comparing plans.
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